ALCHEMER PULSE

Turn noisy text feedback into signals you can act on.

Purpose-built Al gets you to the heart of what your customers really think
and feel, and transforms deep customer insight into business impact.

Understan(fl exactly how Instantly turn qualitative Analyze and act on open
your audience really - feedback data into trackable, text feedback at speed and
thinks and feels—in their actionable insights scale with purpose-built Al
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Product Details

Create one source of truth for
all your open text feedback

Generative Al instantly summarizes
customer feedback

Custom dashboards keep every
team aligned and on track

Powerful reports let you visualize
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How do customers feel?
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Detect and triage
issues faster

sentiment, feedback volume, and more

[9)%) ® Improve operational
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b Automated alerts let you know of ®
u changes the second they occur b @ Prioritize the right
l issues and releases
Use Cases
CX Teams Product Teams Support Teams
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e NPS intelligence e Product feedback e Frontline intelligence
e Acquisition intelligence e User insights e CSAT intelligence
e Digital journey intelligence e Roadmap prioritization e Retention intelligence Alchemer
e Share of wallet e Acquisition intelligence e Team improvement

Learn more at Alchemer.com/Pulse




