
MORE QUESTION TYPES
Alchemer Survey offers 43 question types, 
more than anyone in the industry, so you can 
get the answers you need. In fact, Alchemer 
offers more than double the industry average, 
including Max Diff, Image Heatmap, Conjoint, 
Card Sort, and more. Additionally, Alchemer 
offers a Custom Question Developer Kit.  

MARKET-LEADING FLEXIBILITY 
TO MEET ALL BUSINESS NEEDS  
Whether you need surveys for customer 
experience, marketing, market research, 
product management, employee experience, 
or operations you’ll find the features you need 
in Alchemer Survey. Standardize across your 
company and reduce headaches and cost. 

NO MODULES OR PAY-PER-
RESPONSE SURVEY LIMITATIONS  
We don’t believe in limiting the success of 
your programs or the feedback you collect. 
We don’t place limitations on the number 
of surveys or questions, and there are no 
pay-per-response fees. You can also use 
Alchemer Survey across your organization 
for different purposes without paying for 
specific modules.

HIGHLY SECURE 
We deliver a highly secure platform, powerful 
enough for any size organization, with ISO 
27001 and SOC2 Type 2 Certifications, as 
well as EU GDPR compliance.  

Alchemer Survey, part of the Alchemer Platform, is the most flexible, easy-to-
setup and easy-to-use survey platform for departments and enterprises. For 
organizations that need more advanced capabilities and reporting than SurveyMonkey 
and don’t want the cost and complexities associated with Qualtrics, Alchemer Survey 
strikes the perfect balance. 

Its market-leading flexibility, ease-of-use, and speed-to-value lets users drive feedback collection, 
analysis, and outcomes on day one, without requiring multiple department modules or IT resources. We 
also provide unlimited surveys and questions, and we don’t charge per response.
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A L C H E M E R  P L AT F O R M

Who It’s For:
Alchemer Survey is designed for 
anybody who needs to collect 
feedback, including:
• Customer experience
• Human resources
• Customer service
• Marketing and Market research 
• IT
• Product/UX Research
• Operations
To learn more and to request 
a demo, contact your 
account manager or visit 
alchemer.com/survey
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ADVANCED LOGIC AND BRANCHING 
Alchemer Survey includes more than 20 logic 
and branching options, including Question 
Piping, Auto-complete Text Responses, Skip 
Logic, Soft-require Questions, and Custom 
Scripting, all to help you increase response 
rates and the quality of those responses. 

FLEXIBLE REPORTING  
Alchemer Survey puts the right information 
in front of decision makers with our flexible 
and customizable reporting. Alchemer Survey 
includes filtered, segmented, and longitudinal 
reports, and Open Text Analysis, Conjoint 
Analysis, Crosstab, and TURF reports, plus 
R-Script and SPSS exports.

IDEAL FOR QUIZZES, POLLS, EXAMS, 
AND QUESTIONNAIRES  
Alchemer Survey is intuitive, flexible, and 
hassle-free so you can easily create quizzes, 
poles, and questionnaires. It’s also great 
for academic midterm and final exams, 
simplifying grading and reporting.

RECOGNIZED FOR POWER AND EASE

Alchemer Survey is repeatedly recognized 
by industry analysts and review web sites 
for flexibility, ease of use, and speed to value. 
There’s no lengthy implementation. Our 
onboarding team gets you up to speed and 
realizing value quickly. 

Enterprise-Ready Survey Software That Everyone Can Use
“Why pay for Qualtrics or settle for SurveyMonkey?”  
— Scott L., Head of Analytics, G2 Review

Collect the best feedback 
with Alchemer Survey

THE ALCHEMER PLATFORM ALLOWS ORGANIZATIONS TO:

Capture in-app feedback 
with Alchemer Mobile

Close the feedback loop with 
Alchemer Workflow


