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Best for
Companies that 
require more features 
than SurveyMonkey, 
but without the large 
implementation and 
ongoing management 
of Qualtrics

Companies familiar 
with spreadsheets 
but new to surveys 
and forms

Basic surveys 
and forms

Stylish surveys 
and forms

Big enterprises 
with large IT 
teams and 
implementation 
budgets
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Strengths*

Weaknesses* • Lack of compliance
• Limited capabilities
• Lack of quantitative 
   capabilities
• High cost per response
• Not optimized for mobile
• Poor support 
• Poor value

• Stylish surveys
• Easy to use
• Focused on 
   qualitative research

• Integrations with 
   reporting apps
• Cost (no charge per 
   response, 100K/year 
   base limit)
• Implementation time 
   and complexity
• Widest range of 
   question types

• Offers limited admin 
   controls
• Brand recognition

• Simple surveys of 
   small groups (less 
   than 1K per month)

• Reporting and 
   analytics
• Lack of native 
   integrations
• Responses limited 
   to 10K/year

• Lack of question 
   types
• Lack of custom 
   design and 
   formatting options
• No whitelisting
• Lack of reporting
• Poor support 
• Poor value

• Mobile surveys
• Conversational UI

Alchemer

• In-app reporting
• Admin controls

• Cost
• Implementation 
   time and 
   complexity
• Works best with 
   Qualtrics/SAP 
   infrastructure
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